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Section 1. Set up of the MFA (Multifactor Authentication

How to authenticate for the first time:

Step 1. Link for MFA — https://aka.ms/mfasetup
Step 2. Enter your username in the following format (CorplD@irco.com) and then click Next.

For example:

a user with a Corporate ID = cexxxx would enter "coxxxx@irco.com”

a user with a Corporate 1D = xxxnnnn.ext would enter "xxxnnnn.ext@irco.com"
a user with a Corporate ID = xxxnnnn.dst would enter "xxxnnnn.dst@irco.com”

NOTE: Do not enter Corp\ccxxxx as you may have done previously.

B® Microsoft
Sign in

dxd2033.dst@irco.com

No account? Create one!

Can’t access your account?

Step 3. Enter your Corporate ID password and click Sign In.

Please NOTE : you need to have your Corporate Password. If you are authenticating for the first time and
you do not have a valid Corporate ID Password please call the IT international Help Desk 00800 4348
4357 and ask specifically for a Corporate |ID password renewal.

Do not click Forgotten my password as it won't allow you to change it, if you have not already setup the
multifactor authentication.

B Microsoft B Microsoft
« and2033.dst@irco.com + coviazd@irco.com
Enter password Enter password
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If you try to use Forgotten my password without having authenticated before, the system will show you the
error message below.

Microsoft

Get back ifo your account

Were sorry

You can't reset your own password because you haven't registered for password reset.

you can't sign in, you must contact y admunistrator to reset y

After you can sign in again, register for self-service pagsword raset to make sure that you're able to reset your own password in the future.

Show additional details

“Forgotten my password”can be used only AFTER you have configured MFA.

Step 4. You will now need to set the Multi Factor Authentication with Microsoft.

Here we advise a setup of a verification method by SMS, which, as long as you keep the same phone
number, will remain valid even after a phone replacement. This option is easy to miss so please follow the
steps below carefully.

Click on "l want to set a different method"
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Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Start by getting the app
~
v On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Next”,
-
| want to use a different authenticator app
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Step 5. select "Phone”
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Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authe Choose a different method

‘Which method would you like to use?

Start by | Authenticator app (5J
~
o On your pha Authenticator app i now
After you ins Phone l choose "N
-
| want to use a different authenticator app

Step 6. Select "Text me a code", pick your country from the drop-down menu and add your phone number
(without the country code, but keeping the first 0 if there is one)
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Your organization requires you to set up the following methods of proving who you are.

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone.

What phone number would you like to use?

Enter phone number I

@ Text me a code
(O call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement.
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Step 7. You will receive a code via SMS. Please enter the code you received and click "Next" to verify and
complete the setup.
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Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone
We just sent a 6 digit code to || < t= coce beiow.

Enter code

Resend code
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Keep your account secure

¥our organization requires you to set up the following methods of proving who you are.

Phone

° SMS verified. Your phone was registered successfully
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Keep your account secure
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Your organization requires you to set up the following methods of proving who you are.

Success!

f!.’-rsal job! You have successfully set up your security info. Choose *Done” to continue signing in;
Default sign-in method: Phone - text [ G-
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Step 8. Select whether if you wish to stay signed in for next time or display this message again.

B® Microsoft
dxd2033.dst@irco.com
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

[ Don't show this again
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